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Store Manager

Retail manager ,Gauteng, South Africa

Description

A reputable homeware retail store is looking for a professional and customer service-oriented store manager
to oversee daily operations at their store in Hazyview. As the store manager, you will supervise the
operational and organizational standards of the store. Your duties will include undertaking administrative
tasks, monitoring inventory levels, and developing business strategies.

The ideal candidate must be able to improve customer satisfaction and meet monthly sales goals. In addition
to being an excellent communicator, you should also demonstrate outstanding leadership and interpersonal
skills.

Store Manager Responsibilities:

» Delivering excellent service to ensure high levels of customer satisfaction.

* Motivating the sales team to meet sales objectives by training and mentoring staff.

e Hiring, training, and overseeing new staff.

e Responding to customer complaints and concerns in a professional manner.

e Ensuring store compliance with health and safety regulations.

e Developing and arranging promotional material and in-store displays.

e Undertaking store administration duties such as managing store budgets and updating financial
records.

e Monitoring inventory levels and ordering new items.

Store Manager Requirements:
e Previous experience working in a retail environment, ideally in a managerial role.
e Strong leadership and customer management abilities.

e Customer service-oriented
e Excellent communication and interpersonal skills.

Advertiser details

Name Caireen

Phone 0615090718

Email admin@otmconsulting.co.za

Address 61 Morgans Creek Fiddle Street,Gauteng, South
Africa - 1724

More details

Company Name OTM Consulting

Advertised By Agency

Job Type Full Time

Language English

Gender Any

Drivers Licence None


https://business.myjobsearch.co.za/

Highest Education Matric

Experience 2+ yrs

Salary R 7500

Link For more information click here
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